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^ N 24. (Previously Added) The system of Claim 23, wherein the task library 
includes a list of all standardized tasks. 

25. (Previously Added) The system of Claim 24, wherein the tasks associated 
with the information relating to the insurance transaction include predetermined due 
dates. 

26. (Previously Added) The system of claim 25, wherein the task assistant 
generates a historical record to document completion of the tasks. 

27. (Previously Added). The system of Claim 22, wherein the characteristics 
are regulatory compliance requirements, account servicing commitments and best 
practices for handling all types of claims. 

Please cancel claims 28-29. 

t30. (Currently Amended). The system of Claim 29 22, wherein the 
Dimation related to the insurance transaction is a claim under an insurance policy. 

Please cancel claims 3 1 ®^ ' 

. 36. (Currently Amended) An automated method for generating tasks to be 

performed in an insurance organization, the method comprising: 

transmitting information related to an insurance transaction; 
determining characteristics of the information related to the insurance 

transaction; 

applying the characteristics of the information related to the insurance 
transaction to rules to determine a task to be completed , wherein an event processor 
interacts with an insurance transaction database containing information related to an 
insurance transaction decomposed into a plurality of levels from the group comprising 
a policy level, a claim level, a participant level and a line level wherein the plurality 
of levels reflects a policy, the information related to the insurance transaction, 
claimants and an insured person in a structured format ; 



